LoroBop Ha npoaBu)XeHune Ha ABUTO

Jorosop Ne [Homep]
CaHkT-lNeTepbypr [aaTa]

OO0 «I'mdpTC-MapKeT», UMeHyemoe «/cnonHuTeNb», B Nuue [A0/mMKHOCTb U ®UO], AelicTBYIOLLErO HA
OCHOBaHUK [YcTaBa / OBEPEHHOCTM C HOMEPOM M AaTOW], C OHOM CTOPOHbI, U [NOSTHOE HAUMEHOBaHNe
00O / N0 UMM], nmeHyeMoe «3akaszumk», B imue [4o/mMKHOCTb 1 PNO], AeNCTBYIOLLErO HA OCHOBaHUN
[ocHOBaHMeE NoNHOMOuUNIA], C APYroii CTOPOHbI, COBMECTHO MMeHyeMble «CTOPOHbI», 3aKNH4YnIn
HaCTOALLWIA AOroBoOp.

1 MNMpepmert porosopa

1.1. NcnonHutenb okasbiBaeT YCNyrn BeAeHWs 1 NPoABWKeHNs Bu3Hec-npodmnnsa 3akasyvka Ha ABUTO
[ID n URL] ¢ ucnonb3oBaHveM AOCTYMHbIX UHCTPYMEHTOB ABMTO Pro. Yucio o6bsaBieHuiA, reorpadus,
kaTeropuu, 06beM 06HOBNEHUI N NMMUTLI NIATHBIX YC/YT YCTaHaB/IMBAKOTCA NpPUIoxeHnem 1. 3akasumk
NPUHUMAET 1 onnavnBaeT yCnyru.

1.2. NcnonHutens He npuobpeTaeT npasa Ha npodu/ib 3akasunka. Kopuanyeckne cBefeHuns, Homep
BOCCTAHOB/IEHWNSA U NNaTeXHble OTHOLLEHWS C CEPBUCOM NpuHaanexar 3akasuvky. floctyn McnonHurens
npegocTaBnAeTca CnocoboM, paspeLleHHbIM CEPBUCOM, MPeAnoyYTUTENBHO Yepes OTAE/IbHYIO POJib
COTPYZAHMKa, ecnn OHa AOCTYMHa B BbIOpaHHOM Tapude.

2 NMopsapok pa6oTbl c ABUTO

2.1. icnonHutenb nNpoBepsieT Npogn/ib 1 aCCOPTUMEHT, FOTOBUT 0OBSABNEHMS, COrTacyeT OnMcaHus,
LeHbl, ooTorpadun 1 kateropum, nybnmkyeT yTBEpXAEHHOe, BefeT pa3peLleHHble 06HOBNEHMSA U TECTbI
nAaTHbIX MHCTPYMeEHTOB. OH NpoBepsieT CTaTyCc MOAepauun 1 pacxoq Kaxablii pabounii AeHb, XpaHuT
peecTtp ID 06bsABNEHNI U N3MEHEHWIA.

2.2. MNpyMeHsTCA AeliCTBYIOLLME YCNOBUS UCMONb30BaHUs, NpaBuia pasMeLleHns, TpebosaHus
KaTeropuv v BbibpaHHOro Tapuda AsuTo. I3MeHeHns npasw/l, BIUAOLLME HA COrnacoBaHHble paboTsl,
coobLiatTcAa B TeveHne AByx paboumx AHel nocne 06HapyXeHus; HOBble 3aTpaTbl TpeoyoT
cornacosaHus. icnonHuTenb He UCMNonb3yeT MaccoBble Ay6u, PUKTVBHbIE TOBApPbI, NIOXHbIE LieHbI,
HakKpy4yeHHble 0T3bIBbl, 06X0/ 6/I0KMPOBOK W 3aMnpeLLeHHY0 aBToMaTn3aumio.

2.3. 3aKka3unk noATBepXAaeT HaNMUME N XapakTEPUCTUKN NPEeAIOXKEHMS, NpaBa Ha N306paKeHus,
[OCTOBEPHOCTD LieHbl U HE06X04MMble paspeLleHns. VICNoNHUTe b He MEHSeT KaTeropuio, reorpaduio n
topuaNYECcKnin Npodnsb € Lesblo 06xoaa orpaHuyeHuii. MNpun OTKNOHEHNM 06 BbSABIEHUS OH B TEYEHNE
ofiHOro paboyero AHA nocse obHapyXeHMs coobLLaeT NPUUNHY U CNoco6 MUcrnpassieHus, a CBOM OLLINGKN
ncnpasnsieT 6e3 gonnarhbl.

2.4. Pa3bnokmpoBKa 1 NpMHATME MOoAepaLmen 3aBUCAT OT cepBuca U He rapaHTupyroTcs. Mpu
610KMPOBKE NO NPUYNHE HapyLUeHUs VICNONHWUTENA OH rOTOBUT ObpalleHne, BocCTaHaB/MBaeT
JONYyCTUMYHO KOHAUIypaLmio 1 OTBeYaeT 3a AoKasaHHbli yulep6. O6palleHne B NoAAEPXKY
HanpaBnseTcs OT MMeHN 3akasunka TO/IbKO B Npeaesiax ero nopyyeHus.

2.5. 3aka3uvk ABnseTca peknamogaresiem. VicnonHuTenb BbINOHAET COr/lacoBaHHble AeCTBUS NO
noaroToBke 1 BefeH1o peknamsbl. [lo 3anycka B NpunoxeHUn 1 onpepensercsa Lenoyka 4oroBopos,
oneparop peknamHbix gaHHbIX (OP/l), OTBETCTBEHHbIE 3a NONyYeHNe naeHTudmkaTopa erid, MoMeTky
«peknamMa», CBefleHns 0 peknamogartesie 1 nepegavy gaHHolx B EPVIP. ABTOoMaTnyeckas nepegava
N/10LWaAKON NPOBEPSAETCH; ee Ha/lyMe He 03HavaeT, YTo nepesaHbl CBeeHNs No BCEM
nocpefHU4YeckumM Aorosopam.

2.6. 3aKa3unk NpeaoCcTaBNseT PEKBU3UTbI, OCHOBAHUS MCMO/b30BaHNsA MaTeprasioB 1 HE06GXOAMMbIE
paspelleHns [0 pasMelleHus. icnonHuTeb NPOBepPSIET 3ano/IHeHNE MapPKMPOBKU 1 OpraHn3yeT
nepegady Nopy4YeHHbIX CBeEeHMNI B 3aKOHHbIE CPOKW. BHYTPEHHWI CPOK NOArOTOBKM CBEAEHWIA O
npollelwemM mecsiue — Ao 20-ro KasleHAapHoro AHA criefytoLlero mecsua; 6onee KopoTkue cpoku OP/L
1 3aKOHA UMEKT NPenMyLLLECTBO. MNoATBEPXAEHUS COXPAHSAOTCA BMECTE C OTYETOM.
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2.7. Oba3aresibHble OTYMUCNEHUA NO cTaTbe 18.2 3akoHa 0 pek/lame ucuucnaeT 1 ynnadmsaet muo,
06513aHHOE M0 3aKOHY C y4eTOM (haKTMYeCKoW Lienoykm pasmMelleHmns. CobCcTBeHHble 0b6A3aTe bHble
oTumcneHusa VicnonHUTeNsa BK/IKOYEHbI B COrlacoBaHHOE BO3HarpaxaeHve. ABTomatmyeckas Hagbaska 3
npoLeHTa Ko BceMy BroKeTy He npumeHsieTcs. Tapudbl niowanok u OP/ cornacyroTcs oTAeNbHO;
ny6/M4HO-NpaBoBas 06A3aHHOCTb HE MEPEHOCUTCA AOrOBOPOM Ha 3akasuuka.

2.8. 3anpeLleHbl HeJOCTOBEPHbIE CBEAEHNS, UMUTALNSA aKTUBHOCTK, NOKYNKa NepPCOHasIbHbIX AaHHbIX
6e3 3aKOHHOro OCHOBaHMA 1 CNOCco6bl 06x04a Moaepaumun. VicnonHUTe b CBOEBPEMEHHO CO0OLWAEeT O
prcKax 1 ncnpasnsieT coO6CTBEHHbIE HapyLUeHMs. PeknamHble paccbiikv 1 063BOH He BXOAAT B NpeameT
porosopa 6e3 oTAeNbHOro 3agaHnst U 3aKOHHbIX OCHOBAaHWIA.

3 MopsAA0K UCMONHEHUSA U B3aUMOENCTBUS

3.1. icnonHutenb npucTynaeT K cornacoBaHHbIM paboTam nocse noayvyeHus npesycMoTpPeHHO
npegonnaTbl, MaTepmasioB 1 AOCTYNOB. B TeueHne AByx paboumx AHei OH NpoBepPSIET KOMMIEKTHOCTb 1
HanpasnseT NnepeyeHb HefoCTaKoWero. YcTpaHeHne cCO6CTBEHHbIX OWMOOK VIcnonHUTens He SBnsieTcs
[JOMNONHUTENbHOW NNaTHOW paboToiA.

3.2. 3aka3uuk npefocTaB/igeT OCTOBEPHbIE CBEAEHMSA O NMPOoAyKTax, LeHax, JIMUEH3NAX U
OrpaHUYeHnsx, MaTepuasibl C 3aKOHHbIMW NpaBamMu UCMNOJIb30BaHUA U COrlacoBaHns B TeUeHNe Tpex
pabounx gHen. MonyaHue He 03Ha4YaeT cornacusa Ha nyeMkauuio HOBOro MaTtepuana, yBenmyeHme
6roaKeTa, USMeHeHne TexHnyeckoro sagaHusa nnum KPI.

3.3. JononHuTenbHble paboTbl BbINOMHAKTCA NOC/Ee NMMCbMEHHOIO COrnacoBaHns pesybTarta, LeHbl 1
cpoka. 3aepxka Co CTOPOHbI 3akasyvka NepeHoCUT TOJIbKO 3aBUCKMble CPOKM Ha [OKYMEHTa/IbHO
NoATBEPXAEHHLIV Nepunos 3a4epXkn; icnosHuTenb coobwaeT 0 BAMAHUM Ha rpadovk B TeueHme AByX
pabouunx gHei. MepecmoTtp KPI ohopmnsaeTcs Ha byayuime nepuodbl, 6€3 0AHOCTOPOHHETO N3MEHEHUS
yXXe 3aBepLUEeHHOro nepuoja.

3.4. VicnonHuTeNb BNpaBe NpuB/ekaTb CNeLMasMcToB, COXpaHssi OTBETCTBEHHOCTb 3a UX paboTy,
KOHOMAEHUMANIBHOCTb M MOJlyYeHNe NpaB Ha pe3ynbTaTsl. JocTyn cybnopsaumka K nepcoHasibHbIM
[aHHbIM [10NYCKaEeTCA TONbKO HAa YCOBUSAX NpuioxeHust 3. OTHoleHns CTOPOH He SBNSTCA
TPYAOBbIMW.

4 LleHa un pacyeTbl

4.1. LleHa v rpacpvk onnartbl yCTaHOB/IEHbI B MPUIOXeHUN 1. Kaxaas CymMa yKasbiBaeTCs C Ha/10roBbIiM
ctatycoM: ueHa ¢ HAC [cTaBka] npoueHToB, cymma HAC [cymma] pybneit, nmb6o 6e3 HAC ¢ ykazaHuem
3aKOHHOro OCHOBaHUA [ocHOBaHMe]. Jo 3anoIHEHNS 3TUX MNOJIEN LeHa CYATAETCH HECOT/TaCOBaHHOM.
I3mMeHeHne Hanorosoro pexnma He gaeT npasa aBToOMaTn4ecky YBeNNUUTbL COriacoBaHHyo UTOTOBYHO
LEHy.

4.2. Bo3HarpaxgeHue VicnosiHnTens, peknamMHble pacxofbl U yCnyrm TpeTbux S, y4nTbiBatoTCcAa
oTAesbHO. o ymonyaHuio 3akas3yuvk onsaynsaeT Mnaowankmi U BHELUHNE CePBUCHI HAMPAMYIO.
MepeuncneHve GogxeTa icnonHuTento, areHTckne AencTBums, 3akynka oT ero UMeH/ 1 KOMUCCUK
NoCpeHMKOB [OMYyCKalTCA TOMBLKO MO OTAE/IbHOMY NoAn“caHHOMY COralleHnio ¢ NopsiAKkom
OTYETHOCTW 1 BO3BpaTa ocTarka.

4.3. Pacxo/ibl CBEPX YTBEPXAEHHbIX IMMUTOB TPEGYIOT NPeaBapUTE/IbHOTO NMCbMEHHOIO COornacus
3akasumka. VicnonHutenb He Bnpase hHAHCMPOBATb MX K3 ApYroro Glogketa 6e3 Takoro corsacusi.
Hewncnosnb3oBaHHOE BO3HArpaxaeHvne Bo3BpaLlaeTcsi Nocse cBepKku no nyHkTy 9.3; ocTaTku Ha
niowaakax BO3BpaLlatoTcs No UxX npasuiam npv cogeicTsum VicnonHuTens.

4.4. Mpy npocpouke onnatkl 6onee NsSTv pabounx aHel VicnonHuTens Bpase NpMOCTaHOBUTL
3aBUCMMbIe YCyry, Npeaynpeavs 3a Asa paboumnx AHs. MprocTaHoBKa He NO3BOJISET yAepXuBaThb
aKKayHTbl 3aKa3uuka, yaansaTb AaHHble WU OTKYATb YXXe OnlavyeHHbI caiiT. Mpu BbiSBNEHNM
HE3aKOHHOro pasmeLLeHns Unu yrpo3sbl 6e3onacHocTy VcnonHuTeNb He3aMeamMTelbHo OCTaHaB/IMBaeT
3aTPOHYTYIO onepauuio 1 yBeloM/IsieT 3akasunka.
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5 OTYeTHOCTb M NpUEMKa

5.1. EXXemMecsa4HO A0 nAToro paboyero AHs cneaytoulero mecsiya McnonHutens nepegaeTt OTYET U akT
nnéo YN/, cogepxalumii ceegeHuns o npuemke. OTyeT BKIKOYaAET hakTuyeckme paboTbl U CCbINKN Ha
pe3ynbTaTbl, N/1aH U (hakT nokasatenei, pacxodbl, BbiABMEHHbIE MPO6/IEMbI U NAaH CneayroLwero
nepuvoga. [Ans stanoB pa3paboTku NPUMEHSETCS Takke NopsaaokK U3 NPUNoXKeHus 1.

5.2. B TeueHune natu paboumx fHei nocne noATBEPXAEHHOT0o NoslyYeHust MOTHOTO KOMMJieKTa 3akasumk
noAnNUCbIBAET akT UM HanpaBAseT MOTUBMPOBAaHHbIE 3aMeYaHusl C yKka3aHnem HapyLLeHHOro
Tpeb6oBaHus. 3amMmeyaHunsl K YacTu paboT He NPeNnsTCTBYOT NPMEMKE NPUroAHOM CaMOCTOSITE/IbHOW YacTy
1 ee onnate. Cpok ucnpaeneHnsi cornacyetcsi no SLA; noBTopHasi NpoBepka 3aHUMaeT Tpu paboumx
[IHS.

5.3. Ecnun KOMNIEKT AOCTaB/1EH Ha COrlacoBaHHbIn agpec nnm vyeped 30, AoCTyneH NS NPOBEPKU 1
MOTMBMPOBAHHbIE 3aMeYaHns B CPOK He MOCTYNU/IN, COOTBETCTBYIOLLME YCIYTN CHUTAKOTCA NPUHATBIMMN.
VicnonHuTenb coxpaHaeT AokasaTes/ibCTBa UCMO/IHEHWS U A0CTaBKU. STO yCNOBME He nuiaeT 3akasymka
npas Mo CKPbITbIM HeJocTaTkaMm, He NOATBEPXAAeT HeOKa3aHHbIe YC/YTN N He 3aMeHsIeT 06a3aTe/IbHble
[JOKYMEHTbI yyeTa.

6 AKKayHTbl U NpaBa Ha pe3ybTaThbl

6.1. [loroBopsbl C nyowasgkaMmu, 4OMEHbI, akkayHTbl, HOMepa TenefoHOB 1 apeca BOCCTaHOB/IEHMUS
odhopmMnaTcsa Ha 3akazumka. OH COXpaHAEeT rMaBHbI aAMUHUCTPATUBHbIA AOCTYN, €C/N CEPBUC Er0
npegycmatpusaeT. icnonHuTeNb noayyaeT oTAe/bHbIA AOCTYN C MUHUMaIbHO HEO6X0AMMbIMMN
npasamun n He MeHsAeT Bnagesnbla MM60 cnocobbl BOCCTAHOB/IEHNS 6€3 MUCbMEHHOTO NOPYYEHNS.

6.2. B OTHOLIEHMN OpUTMHA/IbHBIX NPOM3BEAEHUIA, CNeLManbHO Co34aBaeMbIX N0 3TOMY OrOBOpY,
CTOpOHbI yCTaHaBNMBAIOT: UCKOUNTENIbHOE MPaBo NePBOHAYASIbHO NPUHAANEXUT ICNONHUTENIO 1
nepegaetcsa 3akasuvky B MO/IHOM 06beMe C MOMEHTa NPUEMKWN 1 NOJTHOM OMn/iaTbl COOTBETCTBYIOLLErO
pe3ynbTarta. Pe3ynbTraTbl UAEHTUULMPYIOTCS B aKTe Ha3BaHWEM, CCbI/IKOW, Bepcueli N apxvmBoM.
BosHarpaxgeHue 3a nepegady npasa cocTasnsieT 5 NpoLEHTOB LieHbl COOTBETCTBYOLWMX paboT v
BK/IIOYEHO B Hee; B aKkTe ykasblBaeTca cymma. lNepefaya AelicTBYeT Ha BECb CPOK UCK/IOUUTENBHOTO
npasa 6e3 TeppuUTOpUasIbHbIX OrpaHUYEHWA.

6.3. [lo nepexoga UCKIUYUTENILHOMO NpaBa 3akasuuk nonydyaeT NPocTyo 6e3B03MeE3AHYI0 NINLEH3NIO
[UNs1 TPOBEpKM pesynbTaTa 1 ero cornacoBaHHOro UCMo/ib30BaHWsl B COGCTBEHHOM npoekTe. Mocne
nepexo/ia NpaBa OH BNpaBe BOCNPOM3BOANTb, pa3MeLlaTh B UHTEpHETe, nepepabaTbiBaTh 1
nepenaBaTb pe3ynbTaTt TPeTbUM NnuaM. MicnonHutens o6ecneynBaeT HE06XoanMble AOTOBOPbI C
aBTOpaMu 1 noapsAUYMKamMn. JInuHble HEMMYLLLECTBEHHbIE NPaBa aBTOPOB COXPaHAOTCS.

6.4. MpaBa Ha paHee co3AaHHble NHCTPYMEHTbI ICMOMHUTENS 1 CTOPOHHWE KOMMOHEHTbI He
oTuyxaatoTcs. VX nepeyeHsb, NpaBoo6iagaTenu, MMLEH3nn, AonyCTUMble Cnoco6bl MCMOIb30BaHMS,
CPOK, TEPPUTOPUS U CTOUMOCTb (PUKCUPYIOTCS B MPUMOXKEHUN 1 A0 BHeAPEHUS. [11s COGCTBEHHbIX
KOMMOHEHTOB VICNOTHUTENSA B COCTaBe pe3y/ibTaTa NpefoCcTaB/IfAeTcsi NpocTas /IMLEH3NS HA BECb CPOK
NCK/IIOUMTENBHOTO NpaBa, Ha TePPUTOPUK BCEX CTPaH, C NPaBOM 3KCM/lyaTauum, KONMpoBaHus 1
[I0paboTKM 711 NPOoeKTa 3akasuuka; nniata 3a Hee CocTaB/sieT 1 NPOLEHT LEeHbl COOTBETCTBYHOLLMX
paboT 1 BK/OYEHa B LieHy. Be3 cornacoBaHHON MMLLEH3UN KOMNOHEHT He BHeApsieTCsl.

6.5. Pe3ynbTathl, ICXOAHWKU, HACTPOMKN, PEKNaMHbIe KaMNaHUy U BbIrPy3K1 NepeaaroTcs B
COrnacoBaHHbIX hopmaTax. VICTopust akkayHTa 1 ero qoyHKLMOHA/IbHOCTb MCMO/b3YTCA B Npeaenax
npasun cepBuca: CTOPoHbI He 06eLLaloT nepeaady akkayHTa, KOTopyto cepBuc 3anpeLaeT. My6nvkaums
MpoekTa B NopTdho/IM0 U UCMO/Ib30BaHME HaMEHOBaHMS 3akasunka [0MyCKatoTCsl TO/IbKO MO ero
OTAENbHOMY COrNacuio.

7 KoHoUpeHUMaNbHOCTb U NEPCOHa/IbHbIE AaHHbIE

7.1. CTOpPOHbI HE packpbIBaOT HEMYHB/IMYHbIE CBEAEHNMS 0 GU3HECE, BIoKeTax, KNMeHTax, AoCTynax 1
TEXHUYECKMX PELLEHUSIX B TeUeHne J0roBopa v Tpex JIeT Noc/e ero npekpatleHust. VICKiUYeHns:
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06LLe0CTyMNHbIE CBEAEHMS, 3aKOHHOE HEe3aBMCHUMOE NOJTyYeHune, cornacue Bnagenbua um
06s13aTe/IbHOe pacKkpbITME N0 3aKOHY. /151 NePCOHA/IbHbIX aHHbIX AeNCTBYHOT 3aKOHHbIE CPOKM 3aLUUTbI.

7.2. Ecnu VicnonHnTenb NoslyyaeT A0CTYN K AaHHbIM KIMEHTOB UK Nosib3oBateneil, o6paboTka
HauMHaeTCs TO/IbKO NOC/e 3amno/IHeHNs U NOANUCaHMSA NPUNoXEHUs 3. 3akasumk onpeaenseT e un
npaBoOBble OCHOBAHUS Kak onepatop. VicnonHutens AeicTBYeT Mo NOpy4YeHuto, 6e3 NCnosb30BaHus
[laHHbIX A/151 COGCTBEHHbIX PACChI/IOK, 06yUYeHust MoAeneli U NPoAaKN TPETLUM SILLAM.

7.3. TIpUMEHSIIOTCA MHAMBUAYa/IbHbIE AOCTYNbI, pas3rpaHMyeHne nNpas, 3alWyeHHas nepegaua,
XyPHa/IMpOBaHWe AeicTBUIA U MHOrohakTopHas ayTeHTMMKaLWS, KOraa oHa AOCTynHa. [aHHble,
naposin n Heny6/IMYHbIE MaTepUasibl He NepefatoTcsl BO BHeLLHWE I-cepBurchl 63 0TAENbHOTOo
3aKOHHOIO OCHOBaHMSI 1 MMCbMEHHOTO COrnacoBaHus. Vicnonb3oBaHue VIV He ymeHbLUaeT
OTBETCTBEHHOCTb 3a Ka4eCcTBO U NpaBa Ha pe3y/bTar.

8 OTBeTCTBEHHOCTb U Ka4yecTBO

8.1. O6s3aTesibHble CPOKKN, COCTaB Pe3ynbTaTtoB U SLA nognexar UCNoNHEeHN0. PbIHOYHbIE NoKasaTenu
CTaHOBATCA 0653aTe/IbHbIMWN TOMILKO MPU 3an0SIHEHUM NOANMCAHHOIo NAaHa C MeTOANKON 1
(buHaHcoBbIM nocnepcTememM. OTCYTCTBME rapaHTUu NpoAaxk He ocBoboxaaeT McnonHutens ot
corniacoBaHHbIX paboT, NPOBEPKM HACTPOEK U OTBETCTBEHHOCTU 3a CBOW HapyLUEeHUS.

8.2. 3a npocpouKy onnartbl IM60 CornacoBaHHOIO CPoka pesysibTara BUHOBHasA CTopoHa ynsiaynsaeT no
nMCbMEHHOMY TpeboBaHmMto HeycToiKy 0,05 npoueHTa Heona4YeHHoM CyMMbl SINGO0 LEHbI
NPOCPOYEHHOr0 pe3ynbTaTta 3a kKasleHA4apHbli AeHb, He 6os1ee 10 NpoLeHTOB COOTBETCTBYIOLEN CYMMbI.
HapyweHuna SLA 1 KPI yunTtbiBatOTCA NO NPUIOXKEHUAM; OAHO U TO Xe HapyLLleHne He HauucnasaeTcs
OBaX/bl KaK CEpPBUCHbI NnepepacyeT.

8.3. JloKka3aHHbIN HECaHKLIMOHNPOBAHHbLIM Nepepacxo, Bbl3BaHHbI AgelicTBusMn icnonHutens,
BO3MeLLaeTCs B MO/IHOM 06beMe. 3a cofepXaHne npeaocTaBeHHbIX 3aka3uMKoM UCXOAHbIX CBEAEHWI
oTBevaeT 3akasuuk; 3a CO6CTBEHHbIE TEKCTbI, HACTPOWNKM 1 COBGAOAEHME NOPYYEHHbIX Npoueayp
oTBevaeT McnonHutens. YTBEpPXAEHNE MmaTeprasia He CHUMaeT OTBETCTBEHHOCTb 3a HapyLleHune, 0
KOTOPOM VICNOMHUTESb 3HA WX A0/MKEH Obl/T COOOLLUNT.

8.4. LUTpadbl rocyiapCTBEHHbIX OPraHOB He NEPEBOAATCA Ha Apyryto CTOPOHY [0r0BOPOM.
[lOKyMeHTa/IbHO NOATBEPXAEHHbIE YBbITKM Mexay CTOPOHaMU BO3MELLLAOTCS B YCTAHOBIEHHOM
3aKOHOM MopsiAKe C y4eTOM MPUUMHbI HApYLLIEHMS U 06513aHHOCTM YMEHbLLUTD Yillep6. JoroBop He
0CBOGOX/aeT OT OTBETCTBEHHOCTU 3a YMbICET.

8.5. Cbou nnowaaok, U3MeHeHUst afirfOpPUTMOB U AENCTBUSA TPETbUX NNL, DUKCUPYHOTCH C
JokasatenibcTBamu 1 naaHoM Mep. OHU He NPU3HAaTCA aBToMaTUYeckn 06CTOATE/IbCTBAMMN
Henpeoaonumoii cunbl. Mpu Taknx obcTosiTenbcTBax CTopoHa yBeAOMASIET APYTYIO B TEYEHNE Tpex
pabounx gHen; aeHexHble 0683aTebCTBa No yXXe UCNOSIHEHHOMY COXpaHSTCS. Ecnv npensatcTeue
anutcs 6onee 30 KaneHaapHbIX gHell, CTOPOHbI COrMacytoT npekpalleHne 3aTpoHyTO YacTu 1
pacuyeTsbl.

9 CpOK O encTBUA U NpeKkpalLeHue

9.1. [loroBop AeicTByeT ¢ AaTthbl NoannucaHust Ao [aatal, a B 4acti pacyeTos, Npas U
KOH(OMAEHUMANBHOCTM A0 UCNOSTHEHUSI COOTBETCTBYHOLMX 06513aTe/1bCTB. MpoaneHne oopmasieTcs
MUCbMEHHO.

9.2. ina nnaHoBoro 3asepLueHnss CTOPOHbI HanpasNAT yBeAoMIeHne 3a 14 kaneHgapHbiX gHel. ToT
CPOK He orpaHuymBaeT npaBo 3aka3unka oTKkasaTbCA OT YC/yr paHee no cratbe 782 'K P®. MNpu oTkase
onnaymBaloTcs PakTUYeCKM OKasaHHble YC/1yri U NOATBEPXKAEHHbIE PacXobl, He BK/THOUYEHHbIE B UX
LieHy; naarta 3a OCTaBLUMIACA CPOK U WTpad) 3a 0Tka3 He HaYUNCNATCA. HEMOTMBMPOBaHHLIN OTKa3
VicnonHutensa gonyckaeTtca npy NosIHOM BO3MeLLeHUN 3aka3unky yobITKOB no ctatbe 782 MK PO.

9.3. B TeueHue NsTu pabourx AHei nocne npekpalienus VicnonHutenb nepeaaeT peectp pa6oT,
HEeo6XoANMble AOCTYMbI, ON/IAYEHHbIE UCXOAHWUKA U BbIFPY3KM, OTYET O Pacxofax M akT CBepKu. 3aKasumk
OT3bIBAET A0CTYMbI VicnonHuTeNsl. HeocnapneBaemsbiil HeOTpaboTaHHbI aBaHC BO3BPALLLAETCS B TEUEHNE
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[ecsTn pabounx AHei; cnopHas YacTb paspellaeTcs oTAebHO. OnnadveHHble pe3ynbTaTthl U AOCTYM K

pecypcam 3akasurka He yaepXMBaTCs B 06ecredyeHme CropHoro fonra.

10 SneKTPOHHbIE AOKYMEHTbI U YBEAOMJIEHUSA

10.1. loroBop, NpUNOXeHUs, N3MEeHEHNA LieHbl, nepegada npas, akTbl 1 Y1 nognucbiBatoTCcA Ha
o6ymare unu yepes 30 c Hagnexatlel anekTpoHHol nognunceto. Onepatop 340 [Anaaok / CBUC /
apyroit], naeHtudgunkaTopbl CTOPOH [3HaYeHus]. ViameHeHne 06a3aTenbCTB He NPOUCXOANT OAHUM
coobLlleHnem B yaTe.

10.2. CornacoBaHHble agpeca 3N1eKTPOHHONM NoYThbl U3 pasgena 12 ncnonb3yTes ANs PUaNYecKm
3Ha4YMMbIX YBEOM/IEHWI, NPETEH3WNA, OTYETOB U ONEPaTUBHOIO COrMacoBaHnsA B paMkax yxe
yTBEPXAEHHOrO 3azaHusA. CoobLieHne LO/HKHO NO3BOJIATL YCTAHOBUTL oTnpaBntens; CTOPOHbI

3alLMLLAIT YYEeTHbIE 3ancu 1 coo6LLAT 0 KoMMpomeTauun. [locTaBka onpeaensieTcs no cratbe 165.1

K P®. MicnonHUTENb XpaHUT NOATBEPXAEHNSA OTNPAaBKN U AOCTaBKU.
10.3. KoHTakTbl B Telegram v cucteme 3aga4y UCNosb3ylOTCA A/19 paboymx BONPOCOB B Npeaesnax

MO/THOMOUMIA Ha3HAYEHHbIX NpeAcTaBUTeNein. Kpyr noIHoMoumiA: [ivua u paspeLleHHble corsiacoBaHus.

[loroBopom He npupaBHUBAETCS /060N NoMb30BaTe b YaTa K /nLy, YNOSTHOMOYEHHOMY MEHSITb LiEHY,

6t0oKeT 1 npasa.

11 Cnopsbl U cocTaB goroesopa

11.1. NpumeHsieTca npaso Poccuiickoin ®epepaunn. NpeteH3uns HanpaBnsieTcs no pasgeny 10; cpok
oTBeTa cocTtasnseT 10 pabounx aHein. ObpalleHue B cyf fonyckaeTcs nocsie cobnofeHns

0653aTesibHOro /IM60 coracoBaHHOro gocyaebHoro nopsaka. Cnop mexay OO0 u UM nepepaetcs B

ApbuTpakHblin cyg ropoaa CaHkT-INeTepbypra u JIeHMHrpaackoli o6nacTtu, Kpome cnyyaes
NCKTOYNTENBHOW NOACYAHOCTW.

11.2. MpunoxeHus 1-4 SBNSOTCA HEOTHLEM/IEMOI YacTbio Aorosopa. lNognncaHHoe no3gHee
[OMoJTHUTENbHOE corfalleHme umeeT NPenMyLLEecTBO B M3MEHAEMOWN YacTu. TexHnyeckoe 3agaHune u
naaH UMEeKOT NPenMyLLLECTBO TOMbKO A1 COCTaBa, CPoKa, LleHbl 1 METOAMKMA KOHKPETHbIX paboT;
OCHOBHbIE IOpUANYECKNE YCITOBUS UBMEHAIOTCA MPU NPSIMOM YKa3aHUN Ha U3MEHSEMbIA MYHKT.
HesanonHeHHble Nosis He Co34at0T COrlacoBaHHOro obs3arenbCTBa.

12 PekBU3uTbI M NOgNUCU

PekBU3UTLI NcnonHutenb 3akasuuk
HavmeHoBaHue OO0 «I'ndptc-mapkeT» [HanmeHoBaHue / @10 VM)
WHH v KMnN 7804703609 / 780401001 [MHH / KM, ecnu ecTb)
OlrPH nnu OrPHMMN 1237800097512 [BHaueHue]
Anpec _19985267, CaHkT-lMeTepbypr, NpaxaaHcknii 4. 118/1 [Aapec]
BaHk BaHk BTB (MAO) [BaHK]
PacueTHbIin cueT 40702810126610000804 [CueT]
ﬁgfec”o”ﬂe”m"”” 30101810145250000411 [CuerT]
BUK 044525411 [BUK]
Email v TenedgoH [Anpec]; [Homep] [Anpec]; [Homep]
NpoeHtudukatop 340 [3HauveHue] [BHaueHue]
OT NcnonHutens: [LO/MKHOCTb] [ [®N0O] /
Ot 3akasumka: [Q0/HKHOCTh] [ [®NO]/
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MpunoxkeHue 1 O6BbABNEHUA BIOAKET U NOKa3aTenn ABUTO

K porosopy Ne [Homep] oT [aata]. Mpodunnb [ID n URL]; kaTeropun [nepeyeHb]; pernoHbl [nepeyeHs;
Tapud [Ha3BaHue n cpok]. PazoBas HacTpoiika [cymma ¢ HAC]; mecsuHoe F [cymma ¢ HAC]; onnata

[rpadouk]. Mepurog [patsl].
O6Bbem padoTt KonunuectBo 1 npaBuio y4yeta

He 6onee [uncno] ogHOBPEMEHHO; LLEENIEBO MUHUMYM [41C0], NPV HANTMYMK
NoATBEPXAEHHOIO acCOPTUMEHTa

AKTUBHbIE 06bsBMEHNS

HoBble ny6avkaumm [Uncno] 3a mecsu; ny6nukauusi cumtaeTcs no ID nocse NpuHATAA Moaepaumel

O6HOBREHH CyLLECTBYHOULIMX [Uucno] 3a mecsil; ofiHa cornacoBaHHas pefakums ogHoro ID cuntaeTcs OfHUM

06HOBNEHNEM
Matepuasibl [Uncno onucanwnii, 06paboTaHHbIX (POTO, KAPTOUYEK, BK/IHOYEHHbIE MPAaBKN]
TecTbl 1 oNnTUMK3aUUS [Uncno Tectos, napameTpbl, NEPMOL, KPUTEPUU OCTAHOBKU]
He BxoAsT / yachbl, CpoKu, CLLEHapuX 1 NOJTHOMOUMSA]; MPOAAXKM 1N NPpUEM AeHer
OTBeTbl Ha 06paLlleHus [ A P Henap J; npoa P A
[ycnosus]
BHewHue pacxoabl MecsuHbIV npegen KTo onnaunBaeTt
Tapud 1 pasmeLleHnst [Cymma ¢ HasnoroBbim cTaTycoMm| 3akasuvkK HanpsiMyto
MnatHoe npoasmxeHne [Cymma ¢ HasnoroBbim cTaTycoMm| 3akasuuk Hanpsamyro
ViHble cepBuCbl NN MaTepuasbl [MepeyeHb, cymmal] [Mnuo]
o YBenvnyeHne Tos1bko
O6wwii npegen [Cymma]

NMMCbMEHHO

1.1. lmmunT Ha oaHO 0b6bsiBNEeHMe [cymma)] pybieit; AHEBHOW npeaen [cymma] pybneii; paspelleHHble
nnatHble UHCTPYMEHTbI [HaMeHOBaHNA U3 KabrnHeTa]; aBToMaTu4eckoe npoasieHve [paspeLleHo B
npegenax numuta / oTkyeHo]. Mpu goctmxeHnn 80 NpoLeHToB obLLero nuvmuTa icnonHurens
yBeZoMIgeT 3akasuumka 1 corniacyert pacnpegenedune ocrarka. lNpu goctmxeHun 100 npoueHTOB
npekpatliaeT HOBble MaTHble AeACTBUA. VI3MeHeHne LeHbl NoWaakn He yBeiMunBaeT npegen
aBTOMaTnyeCKu.

MokasaTtenb MeTtoguka Llenb n nepuogp, Craryc

[3BOHKM, yaTbl, 4EACTBUSA; UICTOYHUK,

KoHTakTb! n1o KN M
tHaA NCKtoYeHns ayobnei]

[Uucno, patsl] MnaHoBbI

KsanundmumpoBaHHbie [O6azaTenbHbIn /

gl [CRM, uHTepec, reorpadus, cBs3b| [Uucno, patbl] NNAHOBbIV]
CPL [CornacoBaHHble pacxofbl / [BepxHuin npegen, [O6azaTenbHbIn /
KBaNnumumpoBaHHsie Nnabl] aatbl] N1aHOBBIN]

1.2. KOHTaKTbl N0 CTaTUCTMKE ABUTO MOKa3bIBAKOTCA OTAE/IbHO OT KBA/IMPULMPOBaHHbIX NNA0B. Jng
TpebyeT [MHTepec K NPOAYKTY, cornacoBaHHas reorpadus, pabounini KoHTakT]. Ay6avkaTbl No nuuy 1
npoaykty 3a 30 gHeir, cnam 1 TecTbl UCKoYaKTCA No peecTtpy. NogmeHa uenesbixX M40B
npocMoTpaMu Uan OTKpbITUEM TenegoHa He JoNyCcKaeTCs.

1.3. CPL = pacxogbl Ha cornacoBaHHble naTHble yenyru / ksanimdunumpoBaHHbie nngbl. Coctas
yncnuTens [NPoABMXeHUe N pasMeLleHne; BKIoYeHne Tapuda ykasaTtb oTaesbHo], yyet HAC
[NpaBnno], BKAOUEHME BO3HArpaxXAeHUs [N0 yMONYaHuo He BKIKUYEHO]. MICTOYHMK cnucaHnin [oTyeT
kabuHeTa], nnaos [CRM]. ATpnbyuus [npasnno], aata yyeta [o6palieHune], yacoBoit nosic Mocksa. MNpu
Hyne nnaos CPL He MMeeT YnC/I0BOro 3HaYeHus .
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1.4. Cratyc kaxgoro KPI ykasbiBaeTcsl B Tab/mue kak «06513aTesbHbIn» Uan «NAaHoBbI». [0
noAnvucaHnsa MeToAmku, Lesnv, nepuoga u MHaHCOBOro NOCNEACTBUA NokasaTe b ABMSETCA NIaHOBbIM.
MuHMMasbHble 06bEMbI 1 NPeAenbl CTOMMOCTU A/1s1 06s13aTenbHOro KPIl A0/MKHbI 6bITh 60/1bLUIE HYAS.
Mepuop 3anycka U HakoMNEeHNSA AaHHbIX: [AaTbkl]; B HEM 06s3aTeNbHbl paboThbl U SLA, a pbiHOYHbIE KPI
ocTaloTcs naaHoBbIMWU. OTCYTCTBME rapaHTUM KOHKPETHOM NPOAaXn He OTMeHsSeT o6sa3aTenbHbIli KPI.

1.5. Mpwn HeBbINOMHEHUKN 065a3aTenbHOro KPI 1 cobniogeHnm cornacoBaHHbIX YCIOBUI NPUMEHSIETCSA
KOppEeKTMpOBKa YacTu Bo3HarpaxaeHus F, 3akpenneHHor 3a nokasarenem: K = min(30 npoueHToB X F;
F x D). Ansa muHumasibHoro o6bema D = max(0; 1 — dhakT / nnax). 4na BepxHero npegena ctommoctv D
=max(0; 1 — npegen / dakT). MNpn Hynesom haxkTe MMA0B U NoNoXnUTesibHom pacxoge D no CPL
NPYHUMaEeTCA paBHbIM 1; Mpu HY/IEBOM pacxoe NpPUMeHsIeTCs nokasaTesib 06bema 1 npoBepka
NMPUYNHBI OTCYTCTBUA 3anycka. 19 ogHoro Habopa nnaos 06bem n CPL He fatoT ABOMHOMO
nepepacyeta: npuMeHsieTcs 6osibLiee 3HaveHne. o He3aBUCUMbIM HAbopam KOPPEKTMPOBKM
CYMMMPYIOTCH, HO He Bbiwwe 30 NpoueHTOB MECAYHOr0o BO3HarpaXaeHus.

1.6. KoppektupoBka no KPI BMecTe ¢ KoppeKkTupoBkoi SLA He npesbiaeT 40 NpoLEHTOB
BO3HarpaxaeHus 3a nepuog n He 3aTparnBaeT pekiaMHblin 6tompkeT. OHa 0opPMIAETCA CHUKEHNEM
LieHbl, BO3BpaTOM nepennaTtbl Uiv 3a4eToM No Bbl6opy 3akaszumka. HeBbinosIHEHHAA NpeayCcMOTpPeHHas
paboTa onnayvMBaeTCs TO/IbKO B peasibHO UCMOIHEHHON YacTy He3aBMCKMMO OT 3TOro npeaena.
WcnpasneHve owmnboK 1 nnaH onTummnsauny npeoctasnsaoTcs 6e3 gonnarbl.

1.7. YcnoBusi uamepeHusi: 4OCTYNHOCTb caliTa 1 ToBapa, HEM3MEHHOCTb COr/1aCOBAHHOTO NPeAIOXEHNS,
ob6ecneyeHHbIin 6I0MKeT, CNpaBHble CPeACcTBa yyeTa U NCMOMHEHME COrTacOBaHUM 3aka3uymKoM.
WckntoyatoTest TONbKO AOKYyMeHTa/IbHO NOATBEPXAEHHbIE NEPUOAbLI WX AaHHbIe, HA KOTOPblE NOBANSII0
KOHKPETHOEe HapyLLeHne ycnoBus. IcnonHUTeNb HanpasseT yBeAOMIEHNE U pacyeT BMIUSAHUS B
TeuyeHne AByxX paboumx AHel nocne 06HapPYXEeHMWS; CCbIIKa HA CE30HHOCTb UKW a/IrTOpUTMbI 6e3
[oKasaTenbCTB He UCKIYaeT nepuogd. NonHoe nckntoveHne mecsayHoro KPI TpebyeT ABYCTOPOHHErO
cornacoBaHus NMM60 paspeLleHns cnopa.

1.8. PesynbTtaThl 1 NepBMYHas BbIrpy3ka npenoctaBnAanTca BMEecTe ¢ 0TYEeTOM. 3aKasymKk B TeYeHue
NATU paboumx AHEeNn yKkasbiBaeT CMOopHble 3anncu ¢ NPUYMHONR; ICnosTHMTEeNb OTBEYaeT B TeYeHne Tpex
paboumnx gHei. VisameHeHne npaBunn KBanugukauumn 3agHuM YMCA0M He gonyckaeTcs. GuHanbHbIl
pacyeT OTPaXaeTCs B akTe /MO0 OTAENIbHOM pacyeTe KOPPEKTUPOBKMN.

PacnpeaeneHue 3aay No MapKUpoBKe

Onepauus OTBEeTCTBEHHbI N NoATBepXaeHUe
[JaHHble peknamogaTens un 3akasuuk npegocTaBnseT; MicnonHutens npoBepsieT 3anonHeHme. OP/
Lienoyka Jorosopos [Ha3BaHue], goroBopbl 1 ponu [nepeyveHs|

MonydeHuve erid n pasmelleHre  [MicnonHutesnb / Nnowaaka; Bbibpatb Mo hakTUYeCcKon cxeme).
MapKUpPOBKU MoaTteepxaeHue [CCbinka Un BbIrpy3kal

Mepenaya akToB, CTATUCTUKM U

DACMpPeenens CyMm no [OTBETCTBEHHDINV NO Kaxxgomy aorosopy]. MNMposepka Ao 20-ro uncna;

3aKOHHbIE CPOKM MMEKT NpenmyLecTso

JoroBopam
Ob6s3aTenibHble OTYMC/IEHUS U [3akoHHbIM naaTenbwuk n ocHoBaHue]. CO6CTBEHHbIE OTUMC/IEHMS
Tapudg OPJ] icnonHUTeNs BKOYEHbI B LIEHY; BHELLHMEe Tapudbl [MUMUT]

1.9. PeecTtp 06bsBneHnin nepegaetca ¢ ID, URL, gatoii, ctaTycom, kaTeropmein, CTOUMOCTbIO U
pesynbTaTamu. Konum TeKCTOB 1M M306paXeHunii, 0TYETbI, UICTOPUS N3MEHEHWUI, TapnUddbl 1 pacxoabl
[OCTYNHbI 3aka3zumky. KOHTpOb Npodinis COXpaHSAETCs Y HEro; NepeHoc Mexay npogouisamm
ob6ellaeTcs TONbKO B pa3pelleHHoM ABUTO nopsigke. CTOPOHHNE KOMMNOHEHTbI U NNLEH3MM [NepeyeHs /

OTCYTCTBYHOT].
OT NcnonHutens / [®VN0O] /
OT 3akasumka [ [®NO]/
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MpunoxxeHue 2 PernaMeHT cepBMca U OTYETHOCTU

K porosopy Ne [Homep] oT [aaTta]. Paboyee Bpemsi: NnoHeAeNbHUK-NATHULA, 10:00-19:00 no Mockse,
KpoMe Hepaboumx npasgHnYHbIX gHeln PO, Pabounii yac yunTbiBaeTCA TO/IbKO BHYTPW 3TOrO MHTEpBasa.
KpyrnocytouHoe AeXypCTBO M BbIXOAHbIE BKIHOYAKTCS UCKIHOUNTE/TbHO MO OTAENBHOMY COM1allEHMIO.

OG6pailueHue Peakuus [JelictBue n cpok
Kputnueckoe: o
o BpemeHHas ocTaHOBKa onacHoI onepauuy unn obxogHoe

HEKOHTPOIMPYEMBbI pacxog,

[o 2 pabounx pelleHune B npeesiax KOHTponsa VicnonHutena — no 4
yTeuka, HeJoCTYNHOCTb ! <

< Yyacos pabouunx 4yacos; nnaH BOCCTAHOBNEHNS — B TOT e pabouwii
caiita uiv opopmsieHue
OeHb

3akasa
CpouHas npaBska

[o 2 pabounx BHeceHue B TeueHve 1 paboyero gHs Npy HaMYUM NOSTHOrO
yTBEPXAEHHOTO MaTepuasia

Yyacos 3afiaHna n goctyna
UMW LEeHbI
OG6bIYHbI BONPOC UK [o 2 pabounx o

OueHKa 1 corniacoBaHHbIi cpok — o 1 paboyero aHA

3agava Yyacos

Jo 5-ro

paboyero gHs
OTueT 1 akT 3a mecsL, MnaH 1 thakT, pacxompl, pe3ynbTarbl, NpobaemMsl, nnaH padoT

cnepytoLiero

mecsaua

2.1. Peakyus o3HavyaeT coaepxaTtenbHoe NoATBEPXAEHNE, HadHauYeHne OTBETCTBEHHOMO 1 Gavxaniee
OelicTBMe; aBTOMaTUYECKMIA OTBET He 3acuUnTbiBaeTCA. 3asBKM NogalnTcsa Ha [agpec] u B [cuctema
3agad]. Taimep HauMHaeTCs Npu AOCTaBKe, a [ANs1 3asiBOK BHE paboyero BpEMEHN — B Havasie
cnepytouiero paboyero nHTepsana. VIHUMAEHT ¢ NePCOHa/IbHbIMW AaHHbIMW YBEAOMISAETCS NO
NPUAOXEHMNIO 3 KPYTr/10CYyTOYHO.

2.2. CpoK yCcTpaHeHus 3aBUCUT OT NpUUKMHbL. ECnin Hy)KHa nsiowazka, XOCTUHT UK cBefeHns 3akas3unka,
WcnonHuTens coobuwaeT, 4To MMEHHO TpebyeTcs, 1 0GHOBNAET CTaTyC He pexe Of4HOro paboyero AHs.
OXunaaHue BHELUHEro oTBeTa He OCTaHaBNMBAET CPOK MEPBUYHON peakuun. HeonpeaeneHHblin cpok 6e3
nsaHa v yseoM/IEHNA He A0nyCcKaeTCs.

2.3. 3a Kax/blit NOATBEPXAEHHbIN Cryyali HapyLLEHNS CPOKa peakuymn U yCTaHOBIEHHOTO CPoKa
COGCTBEHHOI NpaBKM BO3HArpaxaeHne 3a Neproj yMeHbLIAeTcs Ha 1 MPOLEHT, CyMMapHO He 6onee 10
npoueHToB. Cnyuaii ouKcMpyeTcs HOMEPOM 3aaqun, BpeMeHeM [I0CTaBKU, peakLmein n oakTuieckum
ncnonHeHnem. OfHa 3aaava JaeT oAvH nepepacyeT no SLA. 3To cornacoBaHHas KOPPEKTMPOBKA LiEHBI,
HEe OorpaH1YMBaloLLAs NHbIe 3aKOHHbIE TPe6OBaHNS N0 CAMOCTOATE/IbHOMY YLIEPOGY.

2.4. TNepepacuyeT oTpakaeTcsa B aKTe 3a Tekylwmii 1Mbo crneayrowunii nepuog. Ecnu cnepyowmii nepmog
OTCYTCTBYET, U3/IMLLIHE yN/1ayeHHast CymMma BO3BpaLLaeTCs B TeUeHne gecatn paboumnx gHeli nocne
cornacoBaHus pacyeta. Mpu cnope onsayvMsaeTcs HeocnapmeaemMas YyacTb; CTOPOHbI CONOCTaBNAT
XYPHasibl B TEYEHME NATN pabounx gHe.

2.5. OTUEeT CoAepPXUT onncaHne Kaxkaol BbINOTHEHHOW 3a[aun, CCbiNKy UNK daiin pesynbTaTa, AaTbl,
nnaH n dpakt KPI no eanHoli MeToaunke, NoATBEPXKAEHHbIE BHELLHME PacXobl, MPUUYMHbLI OTK/TOHEHWIA 1
cnegyowme aeictensa. OTAENbHO PacKpbIBAKTCA OLINGKM yyeTa Y UBMEHEHUST HACTPOEK. 3aKasumk
MMEEeT A0CTYMN K UCXOAHBbIM [aHHbIM 1 BbIrpy3ke, AOCTYMNHOI No NpaBuiam cepauca.

OtBeTcTBeHHbIE: VicnonHutesnb [PUO, koHTakT]; 3akazuuk [PNO, KOHTaKT].
Ot VicnonHutens [ [®V0O] /
OT 3akasumka [ [®N0O]/
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MpunoxxeHue 3 NMopy4yeHne 06paboTKN NepCcoHaNbHbIX AAHHbIX

K goroBopy Ne [Homep] oT [gaTta]. 3aka3uvk sBsieTcs onepaTtopoMm, icnonHuTens — NnLomM,
06pabaTbIBaOLLMM NEPCOHA/bHbIE [aHHble MO Nopy4eHuto. MNpUIoXeHne 3anonHaeTcs u
noAnucbIiBaeTCsa /10 A0CTyNa K peasibHbIM AaHHbIM. ECin Takoro AocTyna HeT, CTOPOHbI YKa3bIBaOT «He
MPVMEHSIETCS» W UCMO/b3YIOT 06€3/IMYEHHbIE U/ TECTOBbLIE CBEIEHUS.

MapameTp CornacoBaHHOe 3Ha4YeHue

[YueT obpalyeHnii, aHanMTuKa peknambl, HacTpoika CRM wim TecTMpoBaHue caiTa;

Lenn

yKa3artb KOHKpeTHble Liesv]
CybbekThbl [KnneHTbl, noTeHUmasibHble KNNEHTHI, NO/Ib30BATENN CaiTa; KOHKPETN3MPOBATD]
[laHHble [Ums, TenedoH, email, ngeHtudpmkarop obpalleHmns, CTOYHUK, 3aKas; OCTaBUTb

TONbKO HEOOXoANMblEe MONS]

[MonyueHue, 3annchb, cuctemaTnsaumsi, XpaHeHne, yTOUHeHUe, U3B/ieUYeHne,
Onepauum 1cnosib3oBaHue, NPeoCcTaBeHNe oneparTopy, 6/10KMpoBaHne, yaasieHue,
YHUUTOXEHUE; YTOYHUTD]

CucTembl 1 [CRM, aHanuTuka, XOCTVHT, afpeca cMcTeM, CTpaHa n MecTo 6a3 faHHbIX, Bnajenel
pasmelleHme 1 NepeyeHb A0CTYNoB]

Cpok 06paboTkm [Mepuon goroBopa UM KOHKPETHbIA CPOK]; BO3BPAT W yaaneHne no nyHkTy 3.6
JonylieHHble nuua [CnncoK COTPYAHMKOB M COrnacoBaHHbIX Cy6noapsAuMKoB, NX (OYHKLMN N CUCTEMBI]

KoHTakTbl gns

3akasuuk [PUNO, TenedoH, email]; UcnonHutens [®UNO, TenedoH, email]
WNHUMOEHTOB

3.1. 3aKa3unk o6ecneurBaeT 3aKOHHbIE OCHOBaHMS 06paboTKN U NOpyYeHUsl, UHOPMUPOBaHME
Cy6bEKTOB, He06GX0AUMbIE COr/lachsi U UCMosTHeHVe 06si3aHHOCTEl onepaTopa. CneuyasibHble
KaTeropum 1 6MOMeTPUUYECKME AaHHbIE He MopyYaroTcsl. VicnosHuTenb o6pabaTbiBaeT TO/ILKO
nepeuyncsieHHble AaHHble, Lenv 1 onepawymn; camoctonTeibHoe NpoduIMpoBaHme 1 Ucnosib3oBaHne
BHE NOpYyYeHs 3anpeLLeHbl.

3.2. VicnonHuTtenb cobniogaeT KOHPUAEHLMaIbHOCTL, TpeboBaHNA YacT 5 ctatbn 18, ctatbn 18.1 1
Mepbl 3alunTbl No ctatbe 19 3akoHa Ne 152-93 npuMeHUTENIbHO K NopyyYeHHbIM cucTtemam. OH
yCTaHaB/IMBAET MUHMMaJIbHbIE NMpaBa, UHAMBUAYa/IbHbIE YYETHbIE 3anvcy, 3alMLLEeHHbIe KaHasTbl,
XypHau ocTyna, 06HOB/IEHME U KOHTPOJIb CPEeACTB 3alluThl, pe3epBupoBaHme npu nopyv4eHHoM
XpaHeHun, yyeT HocuTenein 1 Nopsaok yaaneHus. NMpMMeHMMbIin ypoBeHb 3aLULLEHHOCTU U
pacnpegeneHve TeEXHNYEeCKUX Mep: [3Ha4eHne, OTBETCTBEHHbIE U JLOKYMEHT mMep].

3.3. o 06paboTkM 1 No 3anpocy 3akasyuka B TeYeHne Tpex paboumx gHen VicnonHuTtesnb
npegocTaBnseT 4OKYMEHTbI, NOATBEPXAAKOLWME MePbl 6€30NaCHOCTM 1 cobageHne nopyyerus. Mpu
cbope JaHHbIX rpaxaaH P® obecneunBaeTcs Ucnosib3oBaHne 6a3 AaHHbIX Ha Tepputopun PP B
yCTaHOB/IEHHOM 3aKOHOM 06beme. TpaHcrpaHMyHasa nepegaya U NoAKNIOYEHe HOBOro 06paboTumka
[0MycKatTcs TONbKO Nocne OTAENIbHOIO MMCbMEHHOTO COr/IacoBaHUA U BbINOSTHEHUS 3aKOHHbIX
npoueayp; O4HUX COrfiacoBaHWii N0 3TOMY A0roBOPY HEA0CTaTOUHO.

3.4. VicnonHutens coobaet 3akasuyrky O HenpaBoOMEPHOM AOCTYre, nepejade Ui packpbItmu,
CNocobHOM HapyLINTb NpasBa Cy6bEeKTOB, He3amMeA/IMTe IbHO, He NO3Hee YeTblpex aCTPOHOMUYECKUX
4yacoB nocne obHapyxeHus, BkIYan BbixogHble. OH HanpaB/iseT BpeMs, XapakTep, Kateropum AaHHbIX,
BO3MOXHblE MOCNEACTBUA U NPUHATLIE MEPbI; YTOYHEHUSA — MO Mepe nonyyeHus. Matepuasibl
paccriefjoBaHus NPefoCcTaBIATCA B CPOK, NO3BO/AOLLMI OrnepaTopy UCMONHUTL 3aKOHHbIE CPOKM
yBeIOM/IEHWIA, BKIOYasA 24 1 72 yaca B NpMMeEHMMbIX cydasix. CaMo yBegoM/IeHNe opraHa
onepaTtopom He nepegaetcs VicnosHuTento 6e3 oTAeNbHOro NopyyYeHus.

3.5. MNpueneyeHne obpaboTumka TpedyeT nNpeaBapuTe/IbHOIN0 NMCLMEHHOIO coriacusa 3akasunka,
3aKpernsieHns He MeHee CTPornx TpeboBaHuii U NepeyHs nepegasaemMbix AaHHbIX. VicnonHuTe b
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oTBeYaeT nepef 3akazurkom 3a COrflacoBaHHbIX 06paboTUMKOB 1 06ecneymBaeT UCMO/THEHME 3aMpPoCcoB
Ha 6/10KMpOBaHNe, YTOUYHEHVE W ya/IeHMe B CPOKM 3akoHa. 3anpoc cy6bekTa nepeaeTcs oneparopy B
TeueHve oHOro pabouero AHsi 6e3 CaMoCTOATE/TLHOTO PELLEHNS 3a HEro.

3.6. Mpw 3aBepLUEHNN NOPYYeHUst VIcnoHUTE b B TeUYeHVe NsiTy pabounx AHeli Bo3BpallaeT AaHHbIe 1
yaansieT pabouve Konuv, Hanpae/sist NoATBEPXAeHne. Pe3epBHble Konun 130npyTcs oT
CNO/Mb30BaHUSA 1 YAANATCS B COr/TACOBaHHbIN Cpok He 6onee 30 KasieHAapHbIX AHEN, ecniv 3aKOH He
TpebyeT 60/1ee KOPOTKOro CPoka. 3aKOHHO 06513aTe/IbHOE XPaHEeHKe OrpaHNYMBaETCH HEOBX0ANMbIMM
CBEAEHNAMYU U CPOKOM; O HEM VcnonHMTeNb coobLaeT oTaenbHo. MNepeaaBaemMblie AOKYMEHTbI yueTa
He cofepXaT N36bITOUYHbIX AaHHbIX KIIMEHTOB.

OT NcnonHutens [ [®V0O] /
Ot 3akasumka [ [®NO]/
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MpunoxkeHue 4 ®opMbl NPUEMKU U Nepesaydmn

AKT npueMKu

AKT Ne [Homep] oT [gaTa] k gorosopy Ne [Homep] oT [garta]. Mepwog / aTan [3HaveHune]. icnonHuTenb
OO0 «I'mpTc-MapkeT»; 3akasunk [HaMmeHoBaHue].

Pa6oTbl n ugeHTUduKaTop pesynbrara O6beM LleHa c HaNoOroBbIM CTaTycoM
[Ha3BaHwue, ccbiika, Bepcus unm apxms] [O6beM] [Cymma v HAC]
[Ha3BaHwue, ccbinika, Bepcus unm apxms] [O6beM] [Cymma v HAC]

CToMMOCTb A0 KOPPEKTUPOBOK [cymMma] py6neii; koppekTuposka KPI [cymma] py6neii; KoppekTuposka
SLA [cymma] pybneid; utor k onnare [cymma] pyéneid, B Tom yncne HAC [cTaBka, cymma / 3aKOHHOe
OCHOBaHuWe OTCYTCTBUS]. Bo3HarpaxaeHve 3a nepegady UCKIoUMTeIbHbIX Npas 5 NpOLEHTOB LieHbI
COOTBETCTBYHIOLLMX paboT [cymma] py6ieit BKNOYEHO B UTOT; IMLEH3MA Ha COOCTBEHHbIE paHee
CO3/jaHHble KOMMOHEHTbI icnosiHuTens 1 npoueHT [Cymma, ecriv NPUMEHNMO] BKIHOUYEHA B UTOT.
Pe3ynbTaTbl, Ha KOTOpblE NEPEXOAAT Npasa: [MepeyeHb N naeHTUgUKaTopsbl).

Pe3ynbTaTbl NPOBEPKU [CLUEHapWM 1 NPOTOKON / CcCbifika Ha oT4eT]. MPUHATO [MO/THOCTLIO / B
nepeyncsieHHon Yactun]. HegoctaTkm 1 Cpok ncnpasneHus [nepedeHs / oTcyTCTBYHOT]. CBeAeHNs 0
nepexofe npasa onpeaensoTca pasgeniom 6 4orosopa; npasa TPeTbUX UL, AeNCTBYIOT N0 peecTpy
KOMMOHEHTOB. lNognucaHne akrta He niwaeT TpeboBaHuii No CKPbITbIM HegocTaTkam.

OT NcnonHutens [ [®N0O] /
Ot 3akasuuka [ [®NO]/

AKT nepepaumn pecypcos U MaTepuanos

Pecypc nnu marepuan Mepepavya u npoBepka Jata
[KabuHeT, nomeH, CRM, [ID, ponb Bnagensua, posb VicnonHutens, nogTBepxaeHne [aaTa]
aHanMTukKaj poctynal

[McxopHuKn, oTYeThl, KaMnaHuu, [BawumuieHHas ceblika, hopmart, Bepcusi, KOHTpoibHasi cymma [dara]
6a3q] Npv HEOBX0ANMOCTM]

[MnaTHbIR KOMNOHEHT UK cepBuc]  [JInueH3uns, Tapudd, CPOK NPOL/IEHNS, KTO OonladnBaeT] [daTa]

I'Iaponvl N TOKEHbI nepeaarTcA oTAENNbHbIM 3allNLLEHHBIM KaHa/IOM N HE BK/TKOYaKOTCA B akT. 3akasuuk

npoBepua AocTynbl [AaTa], CMeHnUn cekpeTbl U 0To3Bas npasa VicnonHutens [gata / He TpebyeTcs.

Heucnonb3oBaHHbIi aBaHC [cymMMa]; pacxodbl [Cymma, NOATBEPXAEHNSI]; OCTATOK y NoLWaakv [cyMma 1

nopsiAoK Bo3Bpata). Bo3Bpallaemasi cymmMa 1 cpok [3HaueHusi]. Mepegaya pecypcoB 3akasuvka He
CTaBUTCS B 3aBUCMMOCTb OT CMOPHOTO A0/ra.

OT NcnonHuutens [ [®V0O] /
Ot 3aka3uumka [ [®NO]/
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